Policies :

While pursuing operational growth, Taiwan Fructose Co., Ltd
(hereinafter referred to as Taiwan Fructose, or we) remains
committed to contributing to society. Guided by the principle
of respecting life and caring for the vulnerable. With the spirit
of "Taken from the community, giving back to society” we
continued spread the seeds of love to give back to the society.
Through charitable donations and the sharing of resources,
we express our concern for the underprivileged.

Commitments :

We are committed to play the role of a social citizen, at the
same time continually to exert our outstanding capabilities
and investing resources in social welfare to reduce social
problems, in order to help Taiwan’s society moved towards to
a better future.

Resources :

In 2024, a total of NT$2,280,675 was spent on charitable
activities.

Medium- and Long-Term Goals:

We continue to promote the Maltose Cup Golf charity event
and provide substantial resources for the youth to participate.
We also engage in charity events such as selling items at the
Charitable Carnival to contribute to the community."

Specific actions :

We are committed to giving back to society through concrete
actions, with supervisors lead employees in participating in
charitable activities and dedicate resources to support these
initiatives.

Evaluation mechanisms :

The Sustainability Committee holds a summary meeting at the end

of each year to report the operation status.



love, and spread the seeds of love for future generations.

7.1 Sponsorship of Taiwan Fund for Children

and Families

Since April 2021, We has been sponsoring 10 children in
Taoyuan City through the Taiwan Fund for Children and
Families, contributing NT$10,000 per month. By the end of

2023, more than 20 children had been sponsored, allowing

those facing challenges to receive comprehensive care. ;
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Through the help of the Family Support Foundation and

social workers, the children's life, economy, medical care,

nutritional growth, education and childcare can be well
improved. Therefore, the children can grow up more
smoothly.

We hope that when the children grow up, they will

understand the spirit of “what is taken from the society is

used in society” , continue to give back to the society with
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In November 2024, the Company participated in the Child
Welfare Foundation Charity Fair by independently setting up

a booth to sell products, with all proceeds donated in full.

This event provided essential supplies and parent—child
recreational activities for families supported in Taoyuan. The
Company also encouraged active employee participation by
offering fair vouchers, fostering team cohesion through
charitable engagement. Through this initiative, employees
gained a deeper understanding of social responsibility and

the significance of sustainable development.
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Since 2013, the Company has initiated the “Maltose Cup” Charity Golf Tournament. Except for a suspension in 2021 due to
the COVID-19 pandemic, a total of 11 tournaments had been successfully held by 2024, with 100 players participating in the
latest event.

The Maltose Cup provides a platform for outstanding domestic golfers to showcase their skills, and prize-winning players are
also awarded nutritional subsidies. Through this charity tournament, the Company actively promotes youth golf
development by encouraging young players to engage in mutual exchange, skill enhancement, and the pursuit of their
dreams. This initiative aims to cultivate the sport of golf at the grassroots level, enabling young athletes to achieve strong

performance through continuous practice and aspiring to shine on the international stage in the future.




7.4 Hualien Relief Donation

On April 3, 2024, a magnitude 7.1 earthquake struck Hualien. In y

line with its commitment to corporate social responsibility, the
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Company expressed deep concern over the impact of the

Hualien earthquake. J
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To support affected communities in overcoming the aftermath 'y o &

of the disaster and rebuilding their homes, the Company S
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donated NT$1 million, with the hope of providing tangible
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assistance to those impacted. The Company wishes for the early —
recovery of the affected areas and for the safety and well-being

of all residents.

Taiwan Fructose 2024 Sustainability Report 5



7.4 Grievance Mechanism

Customer service line:

TEL: (03)212-5889

FAX: (03)322-2493

E-mail: service@fructose.com.tw

Website comment section: http://www.fructose.com.tw/tw/Contact
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